
 

 
June 1, 2011 
 
 
Dear Valued Customer; 
 
  On behalf of BioExpress we are excited to announce that BioExpress has 
been acquired by VWR. The excitement stems from our decision to keep BioExpress as a 
separate and distinct channel to market while utilizing the scale of the new organization 
to bring even greater value to our customers. 
 As a valued customer of ours you have come to expect responsive, personalized 
service from our customer facing teams, including sales and customer service. We fully 
expect this to continue, and customer care will continue to be our priority. Your 
BioExpress sales team and internal contacts will remain the same, and the timely delivery 
of your merchandise will always be our goal.  
 Additionally, we aim to leverage the new organizations strength to remain a cost 
effective supplier for you now and in the future.  

We foresee no change in servicing you in the future and we are confident that we 
will continue to deliver the value you expect from BioExpress. Should you have any 
questions, please reach out to your sales representative, or to me directly, Randy Scott at 
801-547-5047. BioExpress is committed to driving customer focus and we look forward 
to working to improve our service to you. 
 
 
                            With Best Regards, 

 
Randy Scott 
President/CEO 

  
 
  
 
  


